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Agentforce

Financial Services

Unlock limitless growth by eliminating friction so
sellers can focus on deepening relationships.

Resolve issues faster with anticipatory service

built on deep client understanding.

Unify data to deliver personalized moments that

cultivate loyality.

Mitigate risk with guardrails that secure data and
enforce compliance for humans & agentic

feams.
NEW Features

. . . Financial Intermediary
Banking Customer Compilaint
Service Agent Management Agent

Unified Catalog Relationship Agent

il Agent Builder Banking Service Agent

Topic Configuration This Topic's Actions

You're viewing a custom version of

a Transaction Disputes [' }

* Topic Label @

= dCumulus a

Hello, Rachel Green

Accounts (1)

Saver Account ests to dispute

ing of a disputed

o P8
sy A\ = = 1 | 1
" D \..7.5- -
Version 1 - Last Saved \,;5;"‘\.\\ \ctvate Save
() o L
<

s "Can you help me dispute a charge on my“<redit card? | don't recognize a payment to
'AeroLine Flights."

9 User Prompt 0.31sec

Can you help me dispute a charge on my credit card? | don't recognize a payment to
'AeroLine Flights'

#: Reasoning: Topic Selections 0.73 sec

> Prompt Used

0: Topic Selected: Dispute Credit Card Transaction (DisputeCreditCardTransaction)

Retrieves recent transactions and allows a customer to initiate a dispute for a specific
charge.

> Instructions 10

> Actions 7

B Action Launched: Flag Transaction for Review (FlagTransactionForReview)) 3.21sec

Finds a specific transaction record by merchant name and amount, and flags it in the
core banking system to initiate the dispute process.

Input Output

{
"customerId": "CUST-1138~,
"transactionId": “TRX-A4B7-91C6"

{
"status

ot Nomber by gathering

2000137849900 k | case.

$3,400.00

1 to run this topic.

Goals (1)

B Baying a Car to either

Target Cost

$3000

Tamet Dato

Oct, 2025
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Key Features in Al and Agentforce

What's new?

Banking Customer
Service Agent

Scale your service operations with
a secure, 24/7 Al banking agent
that authenticates customers and
autonomously resolves
high-volume requests without
adding headcount

Banking Service Agent

on Voice

Eliminate hold times with 24/7,
human-like voice agents that
execute core banking tasks
instantly and seamlessly transfer to
humans with full context when
compliance limits are hit.

Complaint Management
Agent

Equip complaints specialists with
an Al Agent to instantly search
case history, identify systemic
issues, and draft compliant
responses, turning regulatory risks
into opportunities for swift
resolution and trust.

~ salesforce

Al-Enhanced Banking
Self Service Portals

Make self-service effective with an
Al-enhanced banking portal that
summarizes financial jargon into

plain language with embedded
Agents to launch processes
directly serve customer effectively.

Al and Agentforce for Financial Services Innovation




Become an Agentic Financial Service Enterprise

Banking Customer Service Agent

= &umulus At

Deliver Instant, 24/7 Banking Service

Meet expectations for instant, round-the-clock Hello, Rachel Green lustrative Tasks & Activities
service. Al agents resolve routine requests Bl « Instantly lock lost or stolen cards
immediately, boosting CSAT and loyalty by * Process transaction dispute intakes
eliminating wait times. Accounts (1) « Handle routine fee reversal?ss
o * Facilitate secure fund transfers

Unburden CSRs for High-Value Interactions
Deflect Hishoval gt.t_ S Value & Outcomes

Siloe g veluine, [Epeiie ells, Fee s o N v Increase CSAT and loyalty
bankers to focus their expert!se and empathy on v Significant call deflection
complex moments that require a human touch. v Shift human talent to complex

Goals (1) work
Deploy Trusted, Action-Oriented Agents B savinga car o ~=2 ¥ 24/7operational resiliency
Deploy fast with pre-built banking templates. 89000 i\(.gg
Agents securely execute transactions within strict et 2025 R g
: . s &

ci)mpllance guardrails to ensure trust at every - (< o
step. P

*Licensing: Requires FSC Service SKU + AF Foundations and consumes Flex Credits



Banking Customer Service Agent In Action

Interaction Topics Actions Outcome

Agent picks the right topic and ° Initiate Address Change ' @
follows the instructions

Faster resolution times &
e Lost Card Replacement more personalized service

I’'m Agentforce

Banking Agent, How View Balances

eFinancial Account Lookup

Can | Help?

Report Lost Card

° Initiate Fee Reversal
Improved customer

Fee Reversal satisfaction and retention

| lost my Adventure % e Issue Card Replacement
Credit Card. Can | f.»ﬂ

cancel it and order Transfer Funds

Transfer Funds to Internal

a replacement? Account
Statement Requests Cost savings through call
a Plus More! deflection
View Transactions .
|
Address Update ;
Lock/Unlock Card Yo M @ Data 360 Limitless scale without adding

headcount

@ External @ User Input

Agentforce Trust Layer


#

Agentforce For Financial Services: %
Embedded Across All of Your Channels

” x W x K CaixaBary

; o
Self-Service  Digital Channels ~ Phone . | 20 o
n"l M 1 lncrease in

0 ' roduc_,'

. L3 Qn@m

Targo Cost




Agenifgrce Voice for Banking

A\

«

il Agent Builder Banking Service Agent B Settings ? Help v

Human-like Conversational Banking

Version 1 - Last Saved 10/10/2023 Activate ‘ ’ Save As ¥

Eliminate hold times with 24/7, human-like Al
banking agents that deflect routine calls and
increase customer satisfaction

s "Can you help me dispute a charge on my credit card? | don't recognize a payment to

Topics 2 X 'AeroLine Flights."

i Topic Configuration This Topic’s Actions

e User Prompt 0.31sec

- You're viewina a custom version of Can you help me dispute a charge on my credit card? | don't recognize a payment to

'AeroLine Flights'
Voice agents that take action = &Cumulus a — ;
#: Reasoning: Topic Selections 0.73 sec

Execute core banking task instantly using the Hells, Rachel Gredh
same trusted workflows as your human CSRs

‘ > Prompt Used

Last Login: 2 Sept, 2024; 1:05 AM PCT

. . . essing of a disputed +: Topic Selected: Dispute Credit Card Transaction (DisputeCreditCardTransaction)
AI Agents thqt know thelr Ilmlts Accounts (1) Retrieves recent transactions and allows a customer to initiate a dispute for a specific
L 4 charge.
. . . o S Al t
Abide by strict compliance guardrails and » | > instructions (10
. quests to dispute

transfer callers to human agents with full context i I} Kb caitretig > Actions 7
Available Balance

when limits are hit w00 e J]

B Action Launched: Flag Transaction for Review (FlagTransactionForReview;) 3.21 sec
sed to run this topic Finds a specific transaction record by merchant name and amount, and flags it in the
N EW f t Goals (1) core banking system to initiate the dispute process.
eq u res B Baying a Car lon to either | — Input Output
- a case. o ¢ ‘ .
arget Cost "customerId": " = = S =
Banking Service Agent(Inbound) | GA Feb ‘26 000 i 2 eraeseionte TR ARE?-1CE" Cetatus'; Teuccess’,
Target Date
Oct, 2025
Collections Agent(Inbound) | GA Feb ‘26 @ *Licensing: Requires FSC Service SKU + Foundations and
consumes Flex Credits (more than traditional AF Chat)




GA Feb ‘26

Al-Enhanced Banking Self Service Portals g«

Elevate self-service with Al that summarizes complex financial concepts into clear, actionable answers

~
’\ tumulus Dashboard Accounts Payment & Transfer Service & Support Jenny Will v
=

/

/ Services Home ~ Service Requests My Requests My Appointments  Alerts  Knowledge Center  Contact Us

Knowledge Center

Cumulus Agent

Q search
Today - 3:40 PM

Simplifying Wayfinding

Smart Retirement Lifetime Income Fund

Tell about Lifetime Income Strategy
Aug 12, 2024 + Knowledge
3:40 PM

Title

Enhance discoverability by replacing dense 5 Aieine s sy on esn

withdrawal approach built to convert retirement
savings into a steady income stream similar to a

Compliance jargon With Clea r, AI_generated URL_Name paycheck for as long as you live.

summaries. Go beyond simple answers by

Guaranteed Lifetime Income Stream:
- Susan receives a fixed monthly income of

embedding relevant products and services ,

( #31 - \ary o + Total annual income: $2,200 x 12 = $26,400.

directly into search results, empowering (= @

o 5 2 = R downturns.
dividuals aged 55+, designed to provide sustainable lifetime Show more

customers to instantly launch the next

. . . Knowledge Article o ) - Initial monthly income: $2,200.
i - Income increases annually by 2.5% to keep
WOTIKTIOW r1g rom the point ot aiscovery. How to Add a Family Member noreas
to Your Credit Card ximize the benefits of the Smart Retirement Plan? A Peeeninuniaten

- After 10 years, monthly income would be

Created On:  Status: >u start, the more time your money has to grow through compound interest. Consistent approximately $2,800.

\ 22/02/2025  Published 3, even small ones, can make a significant impact over time. Cumulus Agent - 3:40 PM

Add Memb ° Ask Agentforce anything 9

uestion? Highlight or enter text to ask.

Overview

Cumulus Bank allows you to add a family irement Lifetime Income Fund from Cumulus Bank is a next-generation
member as an authorized user on your :stment solution designed to provide steady income throughout retirement
credit card account. This enables them to 3 growth potential and risk management.

make purchases using your account while

o . erm investors approaching or already in retirement, the fund si
you maintain full control over the credit

you s across a diversified mix of equities, fixed income, and incom®
limit and payments. incorporates dynamic rebalancing and risk-adjusted strategies to help
al during market downturns while seeking consistent returns.

+. Ask thi

What Is an Authorized User? L

An authorized user is someone you allow some Strategy: Designed to support predictable income withdrawals through
" helping to reduce longevity and inflation risks.
to use your credit card account. They get e |
N N : i’ Portfolio: Includes global equities, bonds, real assets, and alternative income
their own card with their name on it, but provide stability and growth
you remain responsible for all charges isk Management: Adjusts allocation based on market conditions and the

and payments. tage in retirement.

/
*Licensing: Requires FSC Service SKU + Experience Cloud + AF Add-on or AFIFSC ”ﬁ
el

Common authorized users include:

Qi

SKU



Al-Enhanced Banking Self Service Portals

Turn self-service into a zero click concierge experience

dCumulus  pashboard  Accounts  Payment & Transfer  Service & Support g Jenny Will v

Services Home  Service Requests My Requests My Appointments  Alerts  Knowledge Center  Contact Us

24/7 Contextual Embedded Banking

. . Knowledge Center
Personalization — Experts

Deliver personalized advice and ® Industry-trained Al agents
product offers based on real-time Smart Retirement Lifetime Income Fund S embedded to provide accurate,

Aug 12, 2024 « Knowledge

transaction history and compliant guidance on complex
aUthenticated Client prOﬁIeS. @ Title A Lifetime Income Strategy is an investment and ﬁnanCiaI topics

Smart Retirement Lifetime Income Fund S

withdrawal approach built to convert retirement
savings into a steady income stream similar to a

URL_Name paycheck for as long as you live.

Smart Retirement Lifetime
Here are some of Income strategy

Guaranteed Lifetime Income Stream:
Content + Susan receives a fixed monthly income of

Knowledge Q&A v summary ° B L e Smart Product Discovery

1 1 i t Lifetime Income Fun umulus Bank is a diversified investment " This ioomefs protected fegarcless of mariet 1
Replace static FAQs with Al that o i o e e bl e St dovnans. @— Analyze search intent to surface
instantly surfaces precise, ® i Ad sl e the exact products and workflows

Q: Dynamic QnA (i) « Initial monthly income: $2,200.

compliant answers to complex e needed to take immediate action

q 2 oo o ) ) pace with inflation.
b an kin g N q uilries. How to maximize the benefits of the Smart Retirement Plan? A s oo AR

approximately $2,800.

Cumulus Agent - 3:40 PM

° Ask Agentforce anything 4

The earlier you start, the more time your money has to grow through compound interest. Consistent
contributions, even small ones, can make a significant impact over time @

Proqcﬁve Jou rney Q Have a question? Highiight or enter text to ask I C t I. J
i verview n = on ex qr on

GUqu nce ?he Smart Retirement Lifetime Income Fund from Cumulus Bank is a next-generation - - gu g

Proactively guide customers @ retirement investment solution designed to provide steady income throughout retirement SImpIIfled

while balancing growth potential and risk management.

through critical flows-like loan stk e s o, v SRR (@) Enable clients to highlight confusing

allocates assets across a diversified mix of equities, fixed income, and incom

applications, to prevent digital e e B B ST = terminology for instant,
abandonment. plain-language definitions in-context

Unified Data + C360




Complaints
Management




Become an Agentic Financial Service Enterprise

Complaints Management Agent

Resolve faster with enhanced clarity

Instantly summarize complex case details to help
teams understand the issue immediately and
resolve complaints faster

Protect reputation with guided complaints

workflows

Proactively guide staff through the correct
resolution steps and draft audit-ready responses
to ensure every interaction protects your
reputation

Identify root causes to reduce volume

Connect the dots across your complaints data to
reveal systemic trends, enabling leaders to
proactively intervene and fix core business
problems to stop recurring complaints

3¢ Banking Complaints

Public Complaint

© pc-100101

Public Complaints

Subject Priority

Incorrect entry in Credit Report

v

Related

G Complaint Participants
Name Role
David Williams

Susie Williams

Medium

Complainant

Co Complainant

CQ Search...

v # PC-100101

Received Date
10/25/2024, 10:00AM

View All
G Documents
Name Description
PDF Credit Report Entry Screenshot
Photos
View All
Q Regulatory Code Violations
Name Regulatory Code Subject
RCV-10001 Title 24 - Section 1604.1 Building Code Violation
RCV-10002 Title 8 - Section 3220 Safety Violation

View All

Cross-check similar com...

Edit Delete Clone | v

Add to Case

v Mark as Complete

Details  Activities

Subject

Structural Damage at Sunshine Salon Kd
Complaint ID
PC-100101 K

Last Modified
10/25/2024, 10:00AM K4

v Tell us about the business you're report

Business Name
Sunshine Salon K4

Business Address
Sunshine Salon, Maple St, San Jose, CA 94088 K4

Account

Sunshine Salon K4

v Tell us about the issue you're reporting

Type

Structural Safety Ka
Priority

High 4
Description

Structural damage to the ceiling of Sunshine Sal... K4

Incident Date
10/25/2024, 10:00AM ke

*Licensing: Requires FSC Service SKU + AF add on SKU OR Agentforce ! for Financial Services SKU (AF1FSC SKU), Unmetered

<

BGHOL? G AN

Agentforce © & F X

@ Hi, I'm Agentforce! | can do things like search for
information, summarize records, and draft and
revise emails.

e Summarize the complaint

@ Here is the summary of the public complaint:

Public Complaint Overview:

PC-0000000030 is a safety compliance complaint
of the sub-type structural safety. The complainant
has reported Structural damage at Sunshine Salon,
reporting visible ceiling cracks and creaking noises,
which made customers uncomfortable.

Complainant:
David Williams

Alleged Violator:
Sunshine Salon

Missing Fields:
All required fields for this complaint are present.

Evidence Attached:
Photos and Videos of the damage

e

Recommended Actions
» Check for relevant open cases

» Check for similar complaints

Describe your task or ask a question...




omplounts Mdndgement Agent In Action &

Agent picks the right topic and o Summarize Complaint
follows the instructions

e Find Similar Complaint

Outcome

Resolve complaints faster

! with instant case clarity.
I’'m Complaints

Management Agent,

e Find Similar Unresolved

How Can | Help? Complaints
° Root Cause Analysis Ensure compliance with
Complaints Management guided, audit-ready
Can you ¢ e Suggest Next Steps workflows
summarize this P
complaint and let e Email Complaint
me know how to Participant
resolve it? Reduce volume by fixing
a Plus More! systemic root causes
Agent enriches actions (
e CRM @ Data 360 Turn customer tension into

lasting trust

@ External @ User Input

Agentforce Trust Layer


#

Pilot Feb ‘26

salesforce |

Topic: Complaints Management

Orchestrate the entire complaint lifecycle automatically with an Al agent for accurate and prompt

resolution :
Actions

Eliminate manual research and administrative

ap (Q searen- ) ®cH 02?2 saB

232 Banking Complaints  Public Complaints v @' PC-100101 x
© Lo o T oum [ com [<) | Agentiorce o - bottlenecks with an Al agent designed to master
- peooiot - complaints management by instantly summarizing

10/25/2024, 10:00AM

Incorrect entry in Credit Report

case history, identifying systemic root causes, and

, , retrieving similar past resolutions. Reduce
e | & Hi.'m Agentforce! | can do things like search for . . .
Relate Details  Activities inf ion, i ds, and draft and
e e operational overhead and drive higher CSAT by
Subject M 1
G Complaint Participants New s?rJ:z;ral Damage at Sunshine Salon K4 e Summarize the complaint e na b I I ng tea ms tO focus O n th e Custo m e r Wh I I e th e
i . agent focuses on the manual work
PC-100101 K ()
David William: Complainan t ® o i e Public Complaint Overvie
Susie Wiliiarm Co Complainant ® 10/25/2024, 10:00AM 4 zf{::gfsgsssz
has rep
View All . portin:
v Tell us about the business you're report < Which i
B N ; g R
e Documents New szz::,z S::z: v g:\:‘::;'i; ": SU m ma rlze Com pla l nt
Name Descri ption Business Address . Alleged Violator:
Sunshine Salon, Maple St, San Jose, CA 94088 ' Sunshine Salon
PDF Credit Report Entry Screenshot

Photos

View All

Sunshine Salon s

v Tell us about the issue you're reporting

Missing Fields:
All required fields for this complaint are present.

Evidence Attached:
Photos and Videos of the damage

Find Similar Complaint

T
0 Regulatory Code Violations New strpuimm Safety K4
. . . .
= Reguistory Gode i Find Similar Unresolved Complaints
High K4
RCV-10001 Title 24 - Section 1604.1 Building Code Violation
Description

RCV-10002 Title 8 - Section 3220

View All

Safety Violation

Structural damage to the ceiling of Sunshine Sal... #

Incident Date
10/25/2024, 10:00AM K4

Automate research for faster, compliant resolutions

Root Cause Analysis

Suggest Next Steps

Email Complaint Participant

*Licensing: Requires FSC Service SKU + AE add on SKU OR Agentforce ! for Financial Services SKU (AF1FSC SKU), Unmetered



Unified Catalog




Unifying Service through a single framework

Consolidating product and service catalogs into a Unified Catalog simplifies the user journey,
streamlines maintenance, and drives a more cohesive experience for both agents and customers.

Tool that allows admins to build and manage
the end-to-end processes for structured
service requests, like an address change, by
defining attributes and associating them with
fulfillment flows

Built for Industry Clouds

Have questions?

=

Service Catalog

An early, rigid tool for creating a list of service

offerings based on Knowledge Data Categories,

which was difficult to set up and lacked native
case creation.

Built for Agentforce Service

O Eecironics

nnnnnnnn

Product Catalog

Standalone catalog designed specifically for
managing products, supporting complex
features like eligibility rules, pricing, and bundling
that the service tools lacked.

Built for Agentforce Sales

..................

Unified Catalog

Bringing them all together in a Single Source of Truth




Unified Catalog

Shifting from Service Process Studio to an Al-ready service process builder and

configuration platform
L g

i3 Unified Catalog

Accelerate Al-Driven Service Delivery

Single, Al-ready foundation that powers human and
agentic teams agents from one shared service process
definition

Deploy Workflows at Market Speed

Development is extended to”super-users” who can
configure and launch standardized service processes in
minutes, moving agility from the IT backlog to operations

Unify Action Across Every Channel

A single process definition deploys instantly and

consistently to CSR consoles, self-service portals, and —

knowledge articles where service processes can be
launched directly

30 Pre-built Financial Services Processes GA | Feb’26

Service Process List and Status
*Licensing: Requires FSC Service SKU

v | HaAmitk.

® Lock Unlock Care

Template - 0107725

® Report and Replace Card

eeeeeeeee - otjo72s

i1 Retail Banking  Home v Accounts

4 Marcel Green X

? Marcel Green (\')
Al

Privet Drive, Oxfordshire

Customer since 1 2 yrs

=
+ Follow ) (Open Relationship Cer\ter)

Status Category
Active Gold

pu
@ Interest Tags (=
(Type a tag name and press enter a)

Age 55+ X

Activity

Refresh + Expand All - View All

> Upcoming and Overdue (¥

v x | iSRecentl. v .. v x | @ oooom.
A
iﬁ' :

cor. @EEE Avt (@) MeM: CETITD = P
e Do 22052
x | [iiReques.. v x [@Templa.. v x [@Templa.. v x More v

7
Pa)lent
A1

@ Fee Reversal

Template - 01/07/25

® Manage Credit Limits

Template - 01/07125 Template - 01/07/25

@ sere D 6D L2 T AR
Vv Marcel Green v Service v More v ks
€ Action Launcher (D @ Phone Call \C)

(
Q search J Connected

Notify Travel Plans J Lock or Unlock Card ) Manage Card Usage
Change Billing Cycle Set Up Required Mini... Initiate Automated Ac...

@ Conversation

O Alerts @
> A Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398

> A\ Regular Checking Account (ending 5432) is in overdraft

View All
Details ~ Journey  Financial | Accoun t
Saving & Checking Accoun
-
5 Regular Saving Role Available Balance oy
Ending - 4523 Primary Owner $3,400.00 NG
N J
/ N
N Regular Checking Role Available Balance D
Ending - 5432 Primary Owner $2,100.00 N4
-

©)


https://docs.google.com/presentation/d/1EBqgBFC3b6vxrwDkqmvFBx6Cv6op7rMks5FM1gW2A48/edit?usp=sharing

30 Financial Services Processes being migrated

SERVICE PROCESSES IN AGENTFORCE FINANCIAL SERVICES

Transactions and Account Services Card Service Portfolio Services
Payment

Stop Check Payment

Address Update

Manage Beneficiary
Fee Reversal

) ] Manage Standing Instructions Lock/Unlock Card ACAT
Transaction Dispute Update Email or Phone Reset PIN . o
Management Order Checkbook M Credit Limit Required Minimum
rder Lheckboo anage Credit Limi istri i
Request Loan Payoff ] & Distribution
. Order Statement Copies Manage Card Usage
Change Billing Cycle

Profile Changes

Travel Notification
Transfer Funds to Own Manage Standing Instructions
Account

Account & Portfolio

. Insurance Account
. Claims
Planning

Information

Customer
Bereavements/Estate Auto FNOL Proof of Insurance
Planning Home FNOL Update Billing Frequency

Manage Beneficiary



Collections




Dialer Integration

Eliminate manual dialing and idle time by connecting agents only to live borrowers

. [O\Sea\ch. é\—?$“‘e

Collections Home “  Collections Vv X

Collections

[ New ’ Import Add to Actionable List ]
Assigned to Me v

v [+)[e]

Q_ Search this list.

Increase Recovery, Reduce Burnout

Number of Collections Total Due Amount High Risk Collections

$ 20k 8

Softphone

[]  collection ID Customer Total Due Amount Days Past Due Phone Email
1 [J 005671234 Julia Green $1000.00 30 days +1(987) 654-3210 juliagreenizeg Y Calling: :
SeamleSS|y execute prioritized OUtreaCh |iStS 2 [J 005671233 Test Account $300.00 42 days +1(987) 590-0980 new123@gmail.cc WP John Smith (WOI’k)... 00:45
that ﬁ Iter Out non_res ons|ve borrowers a nd 3 [J 005671190 Marcel new $700.00 27 days +1(987) 154-3210 new1@gmail.com \!, il ': a
p 4 [ 005671356 New Acc $300.00 32 days +1(987) 654-3210 ryt@gmail.com Mute Hold Transfer End Call

busy Signals, ensu ring SpeCialiStS bypass 5 [J 005671331 General $100.00 44 days +1(987) 456-0980 enw.tes1@gmail.c Call Wi i
manual dlallng to Connect eXC|US|Ver and 6 [ 005670098 John $400.00 23 days +1(987) 154-3210 sample@gmail.coi Ca“R fE:D' P
. . . 7 005673371 Loan test 100.00 12 days +1(987) 456-0980 sample12@gmail, <3l RESU
Instantly with live borrowers - $ o8 peves

8 (] 005671198 New Sample $100.00 31 days +1(987) 154-3210 samplel@gmailc  PrOMise to Pay

9 [ 005674590 Test 1234 $100.00 33 days +1(987) 456-0569 newl@gmailcom Follow-up Date @
10 D 005674590 ABC $300.00 37 days +1(987) 456-0980 new1@gmail.com

11 [J 005674593 New test 123 $100.00 18 days +1(987) 456-0390 s@gmail.com Notes

12 [J 005674590 Test 114 $300.00 37 days +1(987) 456-0980 sample123@gmai

13 D 005674532 Test Sample $100.00 37 days +1(987) 456-0198 new1@gmail.com

14 (] 005674189 Test

5 Maximize live borrower connections = o

*Licensing: Requires FSC Service SKU + Collections & Financial Recovery SKU



GA Feb ‘26

Agentforce for Collections on Voice

Capture Every Moment of Intent

Answer instantly, 24 /7. Al captures every critical window of

opportunity to secure payments, eliminating drop-off and
capitalizing on borrower intent without adding headcount

Drive Resolution with Non-Judgmental Support

Increase engagement by removing fear. Al provides a
private, judgment-free space that empowers borrowers to
stay on the line and confidently commit to a payment plan

Scale coverage without exhausting teams

Prevent burnout by letting Al handle high-volume routine
calls, ensuring consistent empathy and accuracy for every
borrower.

NEW features
Collections AI Agent (Inbound)| GA Feb ‘26

-
1\9. Search...

.
)

\\ :2: Collection  Home v

P

4 005675548 X

PP Julia Green

" an Francisco, CA

= d&umulus

n 123@gmail.com
34-3210

Hello, Rachel Green

ept, 2024; 1:05 AM PCT es (=)

Last Login: 2 S

» Expand All -+ View All

Accounts (1) Overdue
ned to 9:00am (¥)
Saver Account =
ask with

Account Number
2000137849900 k
Available Balance

$3,400.00

b available field agent
iation and status

to... 11:40am (¥)

| notice to

Goals (1)

B Baying a Car

reminder
Target Cost \ -
$ 3000 5%
Target Date

jail sent  02:20pm (¥)
S

@il sent  p2:20pm (¥)
Oct, 2025 b

Collections v

OO0 & ? & A

A
005675548 4
Collections B - (,.—‘..\ < /.. =
005675548 ~ W' WO U
Overdue Amount Days Past Due (DPD) Status
$2000.00 64 Days Contact In-Progress
=

) Action Launcher

\ Q, search..

O Alerts

Details  Loan Information

1Item

Borrower Information

No Active Alerts

Promise to Pay More

\ New Promise to Pay )
- o

| > pP-0094589213

Promised Amount
$1000.00 2

Payment Sc... ¥ | Amount

PP0922877 $ 500

PP0922876 $ 500
\n

Number of Installments

Created Date
14 May, 2024

v | Date Created “ Status g
21 May, 2024 Active
14 May, 2024 Expired

»

*Licensing: Requires FSC Service SKU + Collections & Financial Recovery SKU + AF add on or AF1FSC + Collections & Financial Recovery




B2B Sales




Overview of 260 Release for B2B

What's Coming?

N

Flexible Hierarchies Relationship Agent
Dynamic Search Enhancements

Financial roll-us that automatically Building additional topics and
aggregate risk, revenue, and actions to support meeting prep
exposure from granular and in meeting Agent for
subsidiaries up to the global Relationship Managers
parent, ensuring a complete
"ground-up" financial picture

Flexible Hierarchies
Graph and Grid View

Allow teams to toggle instantly
between legal and sales views
within a single interface.

B2B Sales Innovation



Flexible Hierarchies

Account
Astro Advisors CEdi: ‘ Delete ‘ Clone ‘-)

See the entire client network commercial
relationships and key influencers to gain a s 0n =
true 360-degree view of your client's world.

Details Related Business Hierarchy (1)

Advisors Hierarchy v * [A!\Types w | Search

Uncover hidden opportunities to proactively
deepen relationships and identify warm referral
pathways for successful cross-sell

Manage relationship risk proactively with
financial roll ups to view exposure and
liability from the lowest subsidiary to the
global parent

Location: New York
AUM: $47M

> Children (9) > Children (9)

NEW capabilities

Graph & Grid View | GA Feb’26
Dynamic Search| GA Feb ‘26

Financial Rollups | Coming Soon
*Licensing: Requires FSC Sales-based SKUs



Infroducing Agentforce Financial Services

Relationship Agent
\ B/ 105%

r 4 ‘
Enter every client meeting fully &umulys o ) o sgonts i Fii
briefed W“'h QCtionqble inSightS 1 Commercial Sales  Home v X | + | Westbridge Tran... v X /Dfei':h:;:;m Services*

. © secountbetals © ?gzivleitate Fleet Expansion ~ i)
Uncover risks and grOWth WB Westridge Tronspo.. Sept 2, 2028 New Saron Pt e ::55%3;;’2;!:3?”°”°W‘”"‘askm“"’

- L)
opportunities across complex
H Preferred Communication @ Agentforce
C I I e nt n etwo r ks adminops@wbtglobal.com To move forward strategically and

Start tagging the interactions to this objective to view Einstein Summaries effectively, here are recommended next
Address steps:
123 Valencia St, San Francisco, CA 94105 +. Generate Summary
: - Update the KYC update task start date
Established on Entity Type
Sept 24, 2005 inc to 3 weeks from today

« Schedule a treasury onboarding

Autom qte fol IOW - u so RévahiE Industry Action Plan  Interaction Summaries  Objectives  Details  Related session for cash flow tools
$65,500,000 - Request vendor payment data for

Transportation
further analysis ‘

relationship managers can o— | | O (Rt | ot et ion and

cash flow optimization

Propensity to Purchase Score: 60

focus on driving growth e () urre D o fve also updated the BRP to include

objectives for cash flow solutions

Items Completed Status Owner Start Date A

N\ - Ooutofd InProgress  Sarah Parker  Sept 24, 2024 ‘1//\(55\,3‘ \//Ed“ )
> e © Line of Credit (v\' ’ e : AN N
= \j/ N EW CCI pd bi I ities $ 5 M //G;eat. Let's move forward with \\ )

Committed + | those tasks and send a meeting
\_summary to Summit.

Your AI Partner for Proactive Relationship Management
{%13,

Post Meeting Wrap Up | GA
Meeting Prep Topic | GA Feb ‘26
Generate a Meeting Brief | GA Feb ‘26

*Licensing: Requires FSC Sales-based SKUs + AF add-on OR AF1FSC, unmetered

*Einancial Services Agentforce Guide



https://www.salesforce.com/form/conf/industries/financial-services/agentforce-guide/

Process Compliance
Navigator




Process Compliance Navigator

Centralize all regulatory requirements
using Al to establish a single source of » @ ) B0 2 B A
truth ::2 Compliance  Regulations v v Regulation Extrac... v X

Regulation Extraction Results

SCRA

L] L]
Embed compliance controls into
b u S i n e SS p ro Ce SS es fo r b ot h h u m a n @ The following clauses are extracted using Al. You can review and save them using the ‘Save Extracted Clauses’ button. Once saved, you can view them in the Saved Clauses tab and modify them as required.
a nd age ntic tea ms 15 Clauses Extracted seta

[Q Search.
Clause Name Language
L] L] L]
Pre p fo r a u d Its I n m I n utes n ot Wee kS 1 Reporting, payment, and allocation of premium taxes @ English
’ 2 Regulation of nonadmitted insurance by insured’s home stake © English PUBLIC LAW 111-203—JULY 21, 2010 124 STAT. 1379
L] L] L] L]
with real-time compliance reporting s o
4 Shortselling Practices @ English
Rule of reinsurer solvency © English
6 Reg disclaimer rules @ English
8 Disclosure consent process © English
9 Reg disclaimer rules © English
. .
AI Regulatory Clause Extraction | Pilot o Ty oo o
n Fair Disclosure @ Enalish
Y= To Do List

Regulation & Policy Management | GA

Frontline Compliance Agent| Pilot

*Any unreleased services or features referenced here are not currently available and may not be delivered on time or at all. Customers should make their purchase decisions based upon features that are currently available.



Process Compliance Navigator delivers unified,
proactive compliance

/'\

Ingest & Interpret

Automate the intake and
interpretation of complex
regulatory documents

FSC | Al-powered Clause
Extraction | Regulation
Managements | Validation Policy
Management | Data Cloud |
Agentforce | Slack

Standardized
Control Framework

Industry-Specific
Standards

Automated
Precision Extraction

Centralized
Policy Enforcement

Centralized No/ Low Code
Compliance Controls Policy Logic
Simplified

Enforce Rule Integrity Control Mapping

Guide & Validate

Make compliance an invisible
part of your team's workflow

FSC | Agentforce | Document
Checklist | Discovery Framework |
Control Alerts | Compliance Checks
| Profiles & Permissions | Alerts &
Notifications | Stage Management

Map & Align

Translate policies into preventative
controls and map to business
processes without complex coding

FSC | Compliance Controls
Management| Business Process
Management | Validation Procedure
Mangement| Controls Management |
Business Rules Engine | Data Cloud |
Agentforce | Compliant Data Sharing |
Action Plans

Pre-Built

Validate
Compliance framework

Control Application

Compliance-Guided Track
Actions Real-Time Status
Integrate Integrate

Required Proof Required Proof

Proactive
Issue Flagging

Evidence
Issue Resolution

Report &
Demonstrate

Gain a single source of truth for
your entire compliance
framework to ace any audit.

FSC | Compliance Effectiveness
Report| Compliance Coverage
Report | Risk Assessments | Risk
Identification | Risk Monitoring|
Risk Remediation | Agentforce |
Tableau Next | Data Cloud

A\

A Ay
T

-



Key Features in Process Compliance Navigator ge.
What's new? Generally Available Features

Regulatory Impact
Analysis

Visualize the downstream "blast
radius" of any regulatory change.
Instantly map new rules to the
specific business processes,
policies, and stakeholders they
affect, allowing you to triage risks
and allocate resources

8y control Test Assignments

Control Testing

Replace manual spreadsheets with
a continuous, audit-ready testing
framework. Define test plans,
assign testers, and capture
transaction-level evidence directly
on the record to prove control
effectiveness on demand

Role-Based Access

Enforce "least privilege" access by
defining exactly who can view,
edit, or approve sensitive
compliance records, ensuring your
governance framework remains
secure and tamper-proof




Key Features in Process Compliance Navigator ge.

What’s new? Pilot Features

Regulatory Change Frontline Compliance Al Powered Policy Authoring &
Agent Agent Validation Control Acknowledgement

_ ) Deploy a real-time safety layer for
Give employees a dedicated Al your Al and workforce.

assistant to answer complex policy Automatically intercept and Draft anq collaborate on documents
guestions instantly. Ensure staff act validate AI prompts against your directly in Salesforce, then close the

dependencies across your with confidence by providing specific policy logic to prevent loop by capturing digital employee

. : Streamline the full policy lifecycle.
Proactively scope the "blast radius"

of new rules. Use GenAl to
instantly map hidden

processes and controls, ensuring grounded, real-time guidance hallucinations and enforce strict acknowledgments via a centralized
no risk goes undetected directly in their flow of wor compliance on the frontline portal

Compliance Innovation




Regulatory Impact Analysis

Easily Map New Clauses to Internal Policies

:3¢ Compliance

(Q Search... )

Regulation Clause Version v 4 Disclosure Oblig... v X +. Impact Assessm... X

BGEDOL? B AN

Stop manual cross-referencing. Instantly
pinpoint exactly which internal policies are
impacted by a new regulatory change.

Impact Assessment

Review and assess impact based on the recommendation

> 9 controls may be impacted
Review the impact recommendations

Regulation Clause Version Information

Name

Disclosure Obligation_V1 D Control Version v Description v Confidence Score v Rationale v
T D t P D d H Name (O Disclosure Framework Establish a clear framework ou... 90% The control states that there s...
rq ce owns rea m rocess epe n en CIes In accordance with regulatory requirements, Clause 513 mandates
that financial institutions implement comprehensive protections for (O  Information Gathering Implement processes to collec... 90% There needs to be proper infor...
individuals and entities that may be held secondarily liable under
. . . . . relevant financial service regulations. This clause ensures that such D Review and Approval Control Create a structured review pro... 90% Lorem ipsum dolor sit amet, co...
Sto I I I I SSI n O e rat I O n a | rIS kS D ete rl I I I n e persons, including guarantors, co-signers, and other related parties,
° are afforded clear and fair treatment concerning their potential [:] Internal Audit Regularly audit disclosure prac... 90% Lorem ipsum dolor sit amet, co...
. . . liabilities. Specifically, the clause requires institutions to provide
reCISeI Wh I Ch bUSI ness processes are a-ﬁ-’e Cted adequate disclosures about the scope and implications of (O Risk Assessment Conduct risk assessments rela... 90% Lorem ipsum dolor sit amet, co...
secondary liability, ensuring that all parties are fully informed of
their obligations and risks. D Record-Keeping Maintain detailed records of all... 90% Lorem ipsum dolor sit amet, co...
. . .
by the change and identify the specific O xsneoin
O e rati O n a I Ste S th at m ust be a d . uSted (O  continuous Monitoring Monitor regulatory updates an...  80% Lorem ipsum dolor sit amet, co...
P P J -
(O Timelines Control Implement controls to track an...  80% Lorem ipsum dolor sit amet, co...

Automate Impact Scoping

Stop wasting time on discovery. Assess the full
"blast radius" of a new regulation across your

organization in minutes to ensure comprehensive

coverage.

*Licensing: Required Process Compliance Navigator SKU




Control Testing

. Cc::l‘:z?l\ll_ TEeSST REeS:lI:IT - User Access Review - - -
revimTest ool Beerfeseee® Map Testing Directly to Risk

eapene 22025 50K A Stop testing in a silo. Link test plans directly to
your risk framework to ensure that your most

e — critical controls are being validated against the
specific risks they mitigate.

Fail

Tested On 2025-07-10 10:30 AM Evidence Required? v

Tester Recommendations
Test Procedure

1. Obtain a list ¢ The user access review for Q2 2025 identified 2 instances of unauthorized access. Further investigation is required to determine the root cause and

2. Obtain alist implement corrective actions.
3. Compare the

N | - - -
4. Review logs Recommendation: Inmediately revoke unauthorized access for affected users. Conduct a thorough root cause analysis for the unauthorized access D eﬂ n e O b e Ctlves q n d OW n e rs
5. Document ar

instances. Implement enhanced monitoring for user access changes.

Tester R¢ Uploaded Evidence

Clarify accountability upfront. Define specific
test objectives and assign owners to every plan,
ensuring human responsibility is formally

B wy Contor Test assignments established for every control verification.

The user acces
implement corr

Recommendatii
instances. Impl

Uploader

UserAccessReport_Q2_2025.pt

—_—
Uploaded On: 2025-07-10 10:4

Review Actions
Test Assignments

e Capture Evidence and Results

Control Name Test Plan Name Assigned By Due Date Status Action
. Q2 2025 SOX Audit Admin User 2025-07-15 Pending Execute Test
User Access Review

pr— Prove effectiveness WI’FhOUt doubt. Centrall.ze
the capture of pass/fail results and supporting

| evidence in one record, ensuring that if an issue

is found, it is documented and audit-ready.

e AT Annual GDPR Compliance  Jane Doe 2025-07-01

*Licensing: Required Process Compliance Navigator SKU



GA Feb 26

Role-Based Access

:3% Setup Home Object Manager v

Enable Compliant Data Sharing

SETTINGS
SETUP

> Company Settings Participant Roles

Activate secure sharing logic for critical business > owa st

> Identity

entities like Accounts and Opportunities. Move s

Activations

beyond broad profiles to manage sensitive data s

Object Enablement Settings

visibility at the object level. o

Home Object Manager Vv

SETUP
E Participant Roles

Afication

Sharing Rules SoverigeTeam 7 Manage participant roles for: Call Report v
—_— arity
Deﬁ ne Precise Pq rticipq nt Roles €SP Trusted Sites Activations Participant Role v Access
Certificate & Key Management v Compliant Data Sharing Deal Captain Read/Write
. . . Delegated Administration Object Enablement Settings Assiptit Read/Write
Establish clear boundaries for every transaction. > e onto -
& Participant Roles Analyst Read
. .. xpired All Passwords 3
Define specific participant roles for each parent Sharing Rules

entity to strictly govern exactly who is involved in o

Login Access Possibilities

th e WO rkﬂ OW_ R — Certificate & Key Management

Network Access Delegated Administration

CSP Trusted Sites

Passwor d Policies > Event Monitoring

Enforce Granular Access Levels

Remote Site Settings

Security Alerts Field Accessibility

Control exactly what a user can see or do. Define — File Upload

Session Settings

specific access levels for each participant role,

Whitelisted URL's for Redirects

ensuring stakeholders have the necessary
permissions without over-exposure.

=alth Check

Access Possibilities

*Licensing: Required Process Compliance Navigator SKU



+

\ g

+

Pilot Features

-
Process Compliance Navigator \

2

+
+

/N

260 Release



Become an Agentic Financial Service Enterprise

Regulatory Change Agent

Agentforce © o A X

. <Q Search... )
Identify the Impact of Regulatory Change SR 0 il el i i

@ Regulation Clauses

@ Hi, | am Agentforce, your Al assistant, | can help ....

w P

e Can you show the regulations clauses related to
[Investment Recommendation (search key words)]

Instantly map the blast radius of new regulations to
eliminate weeks of manual analysis

@ | found 8 regulation clauses for this business

O Name v Version v | Clauses Text v Regulation process

O 513. Protection of persons secondarily lia... V1 No action shall be initiated or maintained... Personal Liability @ Regulatlon Clauses @
O 514. Extension of protections to citizens s... V1 No action shall be initiated or maintained... Citizens serving with allied for¢ Name
513. Protection of persons secondarily liable
(O s15. Notification of benefits Al No action shall be initiated or maintained...  Benefits Awareness Version
vi
= H H C] 513. Protection of persons secondarily lia... Vi No action shall be initiated or maintained... Personal Liability Clauses Text
etect Hidden Dependencies Automatically P
D 513. Protection of persons secondarily lia... V1 No action shall be initiated or maintained... Personal Liability against any party secondarily liable on an...
Regulation
l | n COVE r CO m p I eX d e pe n d e n C i es a C rOSS po I iC i es a n d (O  513. Protection of persons secondarily lia... ~ V1 No action shall be initiated or maintained...  Personal Liability Personal Liability
D 513. Protection of persons secondarily lia... V1 No action shall be initiated or maintained... Personal Liability 4 Name
. . 4 514, Extension of protections to citizens
processes that manual human review often misses ] R
Version
vi

Clauses Text

No action shall be initiated or maintained
against any party secondarily liable on an...
Regulation

Citizens serving with allied forces

Preempt Control Failures Proactively

Prevent gaps by flagging specific controls that will
become ineffective before rules go live

Name
515. Notification of benefits
Version

Vi

Clauses Text
No action shall be initiated or maintained
against any party secondarily liable on an.

Regulation
Benefits Awareness

/View More) w P

p
| Describe your task or ask a question...




Regulatory Change Agent In Action &5

Agent picks the right topic and
follows the instructions

-

Outcome

'S

Map the blast radius of new
regulations to eliminate
weeks of manual analysis

I’m Regulatory
Change Al Agent,

How Can | Help? o 'de“;irg’c"e“s‘:::fed
e Identify Impacted
Impact Analysis Clauses . -
Can you show me % Identify Impacted Uncover r.ndden policy
how this new P e Controls dependencies that human

regulation impacts

review misses
my business?

Agent enriches actions Flag ineffective controls

before new rules go live.
-. .. CRM @ Data 360

@ External @ User Input

Agentforce Trust Layer



Topic: Impact Analysis

Accelerate change management by assessing the "blast radius" of updates

Impact Analysis

+. Results are generated by Al. Please ....

Policy Clause Version (8) Control Version (5)

Recommended Impact Results

@]

Policy Clause Version
[Policy Clause 112 v1]
[Policy Clause 112 v1]
[Policy Clause 112 v1]
[Policy Clause 112 v1]
[Policy Clause 112 v1]
[Policy Clause 112 v1]

[Policy Clause 112 v1]

O
O
O
O
O
O
@]
@]

[Policy Clause 112 v1]

v | Compliance Policy Clause v

[Policy Clause]

[Policy Clause]

[Policy Clause]

[Policy Clause]

[Policy Clause]

[Policy Clause]

[Policy Clause]

[Policy Clause]

Business Process (7)

Owner

e Jason Liu
e Jason Liu
e Jason Liu
e Jason Liu
e Jason Liu
e Jason Liu
e Jason Liu
e Jason Liu

Status

Published

Published

Published

Published

Published

Published

Published

Published

K Map Selected )
etk

v | Related List
<+ Map to Related
=+ Map to Related
<+ Map to Related
<+ Map to Related
<+ Map to Related
Mapped
Mapped

Mapped

Complete ]

Map regulatory change to the point of executiag,

Pilot Feb ‘26

salesforce |

Transform regulatory change from a manual fire
drill into an automated, strategic advantage. By
instantly assessing the 'blast radius' of new
rules, this agent empowers Compliance Officers
to uncover hidden risks and pinpoint necessary
updates across policies and controls in minutes,
not months.

New

Identify Impacted Processes

Identify Impacted Clauses

Identify Impacted Controls




Become an Agentic Financial Service Enterprise Pilot Feb ‘26

Frontline Compliance Agent

Enforce Policy Beyond Attestation

Stop relying on human memory. Staff frequently & @ s ) B O 22 G A

attest to policies they do not fully absorb. Actively i L —— ,
enforce the rules in the moment to ensure —
compliance is executed during the live conversation, Q) s (B | S

Privet Drive, Oxfordshire
[Q Search...
Customer since 12 yrs

not just signed on a static form ) e
Prevent "Off-Script" Violations O Alerts

This call may be rgarding the new request > A Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398
regaring the transaction dispute

Protect your reputation from unauthorized promises. > . metr oo st (o 5453 o i

Agentforce © R A X

@ Hi George, what can | help you with today?
w P

Please look up the regulations and policies for the
Procure-to-Pay (P2P)

Dispute Request @ | found a list of regulations and policies for the
. . . . . . Disputed Transaction: #TR-3455556 ) Procure-to-Pay (P2P)
Physically stop advisors from misquoting limits or Sl S oo requitions (10

. . . . . Status: Waiting Merchant response Reg BI
ma kl ng rISky Cla I mS- Dete Ct a nd b IOCk these V|O|atlons o Response expected to receive within Details  Journey  Financial Account “ gizz?;:’::i:{“ (BSA)
24 hrs e
s z Basel lll

in real-time before they ever reach the customer Ao My Laundaring (AML) Regulatiors

Tk T [ — o«

process and advised customer to monitor their Ending - 4523 Primary Owner $3,400.00

statement.

G rou n d AdVi Ce i n Ve riﬁ ed Tru*h @ [ Regular Checking Role Available Balance l;::lglaﬁons “

> : ! Bank Secrecy Act (BSA)
Ending - 5432 Primar y Owner $2,100.00 Dodd-Frank Act
Eliminate the risk of improvisation. Ensure every piece o e { ‘ /\ ol it
3 3 . . fornew Preggle ) ::gtij;:f:::;l:ng ZanndaryOwner Ta”able e \ View all J
of advice is accurate and defensible. Strictly source all Goon) ‘\;;,,

answers from official documentation to prevent ) % ’\i‘\
unverified claims from entering the conversation.

(f\

}
3

-



Frontline Compliance Agent In Acfion

Interaction Topics Actions Outcome

Agent picks the right topic and
follows the instructions

Get policy-backed answers

I'm Frontline without leaving the workflow

Compliance Al Agent,

How Can | Help?

° Find Policy Clauses

Compliance Requirements e Translate natural language

into precise, approved
guidance

Find Regulations

Can | increase my %
clients investments f»ﬂ

to 10% in Crypto?

. . Validate every answer with
Agent enriches actions . er e
direct regulatory citations
SN crm @ Data 360
@ External @ User Input

Agentforce Trust Layer



Topic: Compliance Requirements

Pilot Feb ‘26

Deliver instant, policy-backed answers to complex questions without ever leaving the workflow

. (Q Search... )

::: Retail Banking Home v  Accounts v  Marcel Green v  Service v  More Vv

SO0 2?2 4d

4 Marcel Green X

Agentforce © ® A X

: Marcel Green @ @) Action Launcher D
2 ~.

Privet Drive, Oxfordshire
[O\ Search...

Customer since 12 yrs

Onboarding Manage Complaints @ Hi George, what can | help you with today?
<+ FoHow) (Open Relationship Center)

L ]

Customer Context

@ Alerts Please look up the regulations and policies for the

Procure-to-Pay (P2P)

This call may be rgarding the new request > A Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 43¢

regaring the transaction dispute ) : - [} | found a list of regulations and policies for the fo
> A Regular Checking Account (ending 5432) is in overdraft L

Procure-to-Pay (P2P)
Dispute Request

Disputed Transaction: #TR-3455556 Regulations (10)
T on A - $70.00 View All Reg BI
LSRN/ <4 Bank Secrecy Act (BSA)

Status: Waiting Merchant response Dodd-Frank Act

. . s asel |
d : . Details  Journey  Financial Account g “.e i 5
o Response expected to receive within Anti-Money Laundering (AML) Regulations
24 hrs ——
» Saving & Checking Accounts ‘\ View a”/‘

Interaction Summary: Marcel called regarding =
an unrecognized charge of $70 on their Visa g
card ending 1234. Agent initiated dispute N Regular Saving Role Available Balance Regulations (8)
process and advised customer to monitor their Ending - 4523 Primary Owner $3,400.00 Reg Bl
statement. Bank Secrecy Act (BSA)

Dodd-Frank Act

. Basel Ill
Regular Checking Role Available Balance

Anti-Money Laundering (AML) Regulations

Ending - 5432 Primary Owner $2,100.00 el
; ( Viewall )
Opportunity B, _/
Marcel already blocked his card. Her is eligible . . ]
for new Premiu.n card N Regular Checking Role Available Balance
4 Ending - 1834 Secondary Owner

- N
Describe your task or ask a question.

Apply
i O

£¥%a < Validate every answer with direct citations

Vo
@*

Actions

Empower your frontline to act with speed and
certainty by eliminating the 'swivel chair' friction
of searching through handbooks, delivering
instant, cited answers to complex questions
directly within the flow of work

Find Policy Clauses

Find Regulations




Al-Powered Validation Contirol

Assess Unstructured Text in Real-Time

Use LLMs to instantly scan emails, marketing
copy, and contracts against complex compliance
criteria. Validate unstructured content at scale
without manual review.

Prevent Violations Before Delivery

Intercept risky content in the flow of work.
Provide users with immediate, corrective
guidance to block non-compliant
communications or documents before they are
finalized.

Automate Oversight with Intelligent Alerts

Streamline supervision by logging potential
issues automatically. Trigger alerts for
compliance teams to review high-risk
exceptions, ensuring complete auditability of
every interaction.

’ Al'Y  Q Search Salesforce

e :
22t Compliance

Pilot Feb ‘26

Controls VB  Product Suitability ¥ X | B Investment Recommendation ¥ X = B License Check v X | B Deal Team Conflicts v X

B Product Suitability & ccv-00032 v x

Control Versions

< CCV-00032

Type Status
Compliance Validation Pending Configuration

Details  Related Controls Testing Control Data Sharing

Vv Basic Information
Specification
Use client risk tolerance (tracked on record) and product risk bas...

Specification

Use client risk tolerance (tracked on record) and product risk based on published risk classification to ensure product risk is not too high...

Specification

Use client risk tolerance (tracked on record) and product risk based on published risk classification to ensure product risk is not too high...

Specification

Use client risk tolerance (tracked on record) and product risk bas..

v Control Testing

Test Objectives

Free test

Frequency Owner

‘ Placeholder Al = 4 l Placehold
Tester

[ Placeholder v |

W v Configuration Details

Specification Assigned Admin

Compliance Validation @ Alex L

Control Implementor @ Specification
v System Information

Created By Owner

Madheswaran Periyasamy, 10/26/2022, 08:30 PM Madheswaran Periyasamy
Last Modified By

Madheswaran Periyasamy, 10/26/2022, 08:30 PM

Timeline v

All time « Latest event first

Quick Find

~ Upcoming & Overdue

No activities to show.

Get started by sending an email, scheduling a task, and

more.



Policy Attestation

Formalize Policy Acceptance Digitally

Secure sworn confirmations that relevant
stakeholders have read, understood, and agreed
to abide by critical organizational policies

Automate Periodic Recertification

Trigger automated campaigns to ensure ongoing
workforce awareness and continued adherence
as policies evolve over time

Strengthen Audit Defensibility

Create an unbroken chain of digital evidence
proving human acknowledgement for every key
policy in your framework

. (O\ Search...
2 Compliance  Policy v X B Customer DataP... v X
Policy
@ Customer Data Privacy and Protection Policy
Status Effective From Effective To
Publish 10/10/2023

Details Related |

@ Participants

() Name

(O  Ayesha Thompson
o When Do you want send it?

O schedule

Define conditions for the reminder

Event Type

Recurring -

Recurring Configuration ©

Recurrerce

y E—
( Daily Weekly
\. | m

Share Acknowledgement Campaign

Pilot Feb ‘26

salesforce

BcHOL?2HBAM

(Star(Acknowledge) (Edit | Delete | Clone |v>

o
Schedule or Send Now




Pilot Feb ‘26

Policy Acknowledgement & Portal

::¢ Compliance

Policy

Home v

Policy v

@ Change Management Policy ~

Policy ID

Status

POLOO1 Draft

© v

Details Policy Text

D Campaign ID

Approvals

v Name

O ACO001 Employee Cam
D AC002 Addendum Car

Validity
20 August 2025

Owner
John Brown

Policy Hub Weicome, John

My Policies
Acknowledgments Completed 0 of
Pending Acknowledged
HR Policy Due: July 15, 2025

Employee Code of Conduct

Pending

Acknowledge Now

IT Policy Due: July 20, 2025

Information Security Policy

Pending

Acknowledge Now

Due: Aug 1, 2025
Expense Reimbursement Guidelines

Pending

Recently Updated Policies

Remote Work Policy v2.0
Updated 2 days ago

A Acknowledgment Required

Travel & Expense
Policy

vl

Updated 1 week ago

@ No Action Required

Data Retention
Guidelines

v3.0

Updated 3 weeks ago

A Acknowledgment Required

)
oo Ask Agentforce

— 4

Centralize Employee Awareness

Publish updates to a unified portal that alerts
every relevant employee of new obligations
instantly

Capture Digital Acknowledgements

Secure formal, audit-ready confirmation that
staff have read and understood critical policy
updates

Track Workforce Alignment

Monitor acknowledgement rates in real-time to
ensure adoption of new protocols



Pilot Feb ‘26

Policy Authoring & Collaboration %
(Office 365 integration) -

Policy
o Change Management Policy ~ Lt | assooes | 7]

Policy ID Status Owner Validity
POL001 Draft John Brown 20 August 2025

Draft Policies Without Downloading
©) Y < o choses Upcoming Tasks

Details Policy Text  Approvals Policy History  Acknowledgement Campaign Controls Related 12 Complete Draft
Jul 10:00 AM - 12:00 AM

Collaborate on documents directly within
Salesforce using native Microsoft 365
integration

a q g Open In Word ' . . . .
° Last Sync with Change Management Policy Document is 5 days ago. Sync Now X i i 15 Review with David Whitney
Jul  11:30 AM - 3:00 PM

15 Review with Legal Head

Section 1 Jul 3:00 PM - 4:00 PM
e _
File Home Insert Layout Review Help Add-ins Salesforce R Catch-up Editing m
) Document ) Compare

Eliminate Version Control Chaos e S T X

Total Responses
"

General Disclosures

Ensure all stakeholders edit the single source of e ey desows

ESRS E1: Climate Change

Show Only

truth, preventing "file on drive" confusion T

The science on the need to mitigate the impacts of climate change is clear. We need to halve carbon emissions by 2030 and reach a net-zero economy

by 2050 at the latest — and companies have a fundamental role to play.

Document Clause :

Record Name: Climate Change Mitigation
transition towards achieving net zero by 2050. Climate transition plans put climate change at the centre of a company's strategy and operations. Field Name:  Content

Field Val The science on the need to mitigate the impacts.

A climate transition plan is an action plan that clearly outlines how a company will transform existing assets, operations, and business models to

However, itis no simple task to develop and execute a credible transition plan. We discuss the key drivers and challenges related to developing and
executing transition plans and provide our view on key elements of a climate transition plan that is impactful, pragmatic, and action-oriented, delivers
value and protects against risks. tLink 2

Accelerate Review Cycles i ’

e Policies- Climate Change
Our climate policy encompasses measures for GHG reduction, energy efficiency, and renewable energy integration. We have set internal carbon pricing e o
toincentivise emission reductions and adopted policies to enhance climate resilience across our operations. Our policy framework is reviewed annually to
incorporate the latest scientific insights and regulatory changes.

u Content

Our climate policy encompasses measures for G

Sata Lin

Annual Emissions Inventory v

St rea m | i n e d ra fti ng’ re d | i n i ng, a n d a p p rova | i nto E1-3: Actions and Resources in Relation to Climate Change Policies
one seamless, embedded workflow ool

z i x c Field Value:
E1-4: Targets Related to Climate Change Mitigation and Adaptation 46,589.59
We have set specific targets to reduce our GHG emissions by 30% by 2025 and 60% by 2030 from our 2020 baseline. Additionally, we aim to achieve a

100% renewable energy mix by 2030. Progress towards these targets is tracked quarterly and publicly reported in our sustainability reports.

Current Year (2024)
« Total GHG Emissions (Scopes 1, 2, and 3): 46,589.59 tonnes CO2e

Available Actions ¥
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Al-Driven Impact Analysis

Automate Dependency Discovery

Let Al scan your framework to find hidden
connections between new rules and existing
processes.

Impact Analysis

+. Results are generated by Al. Please ....

Policy Clause Version (8) Control Version (5) Business Process (7)

Recommended Impact Results

Policy Clause Version v | Compliance Policy Clause v ner Status v | Related List

Scope Changes with Semantic Intelligence

@]

[Policy Clause 112 v1] [Policy Clause] iu Published + Map to Related

[Policy Clause 112 v1] [Policy Clause] i Published =+ Map to Related

Catch subtle impacts that keyword searches miss
by using Al to understand regulatory intent

[Policy Clause 112 v1] [Policy Clause] iu Published <+ Map to Related
[Policy Clause 112 v1] [Policy Clause] lason Li Published =+ Map to Related
[Policy Clause 112 v1] [Policy Clause] iu Published <+ Map to Related
[Policy Clause 112 v1] [Policy Clause] n Li Published Mapped

[Policy Clause 112 v1] [Policy Clause] iu Published Mapped

@]
@]
@]
@]
@]
O
@]
@]

Reduce Manual Assessment Effort

[Policy Clause 112 v1] [Policy Clause] n Li Published Mapped

Auto-suggest which policies and controls need |
updates to speed up the impact assessment
phase




Digital Lending
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Financial Intermediary Center

Efficient intermediary led loan origination

Unified portal reduces cycle times and eliminates
email silos and improves broker-lender
collaboration

Simplified intermediary firm registration

Automated API checks and guided forms accelerate
firm approval

On-demand intermediary employee
onboarding

Broker admins upload staff information for instant
role-based access approval

Streamlined commission management

Automate calculations for accurate payments and ’
real-time visibility (Spiff Integration)

**Requires External Apps+ Add-on

- S NG Sedan 890
LN,
(T

dumulus rartners

@‘ James Green ¢

Applications Loans Action items Contact us

New Application

Loan Applications

Searct { )
Q  Search Y/

Sorted by last modified first « Updated 10 minutes ago

/4 ¢ \\\
\ )
\_/

Submitted Draft
Application ID Primary Applicant Loan Type Amount
Broker Portal Dashboard
LN-837492 James Carter Mortgage $300,000
Active Borrower Portfolio Total Commission Revenue
LN-562301 Sophia Martinez Mortgage $275,000 5 K $ 8 53 M
LN-948756 Liam Johnson Mortgage $1,000,000 B3 2/12/20£D Rrejectea KICNara srown :
Sales Performance Report
LN-274639 Olivia Patel
Model Sales Performance Make-Specific Vehicle Price benchm
Privacy Policy + Terms <« Site Map Hatchback _ 1,090 BMW
'\su;n. All rights reserved
ek | °-> Honda
35M
I suv ‘ ‘ 960
Ford

33M
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Ongoing Due Diligence (Re-KYC)

Unified Compliance Interface

Centralizes tracking of customer data validity and due
diligence status

Efficient Data Grouping

Monitors related attribute groups to streamline reviews and
improve efficiency

Change-Based Triggers

Allow triggering automated reviews through update of
validity dates when data changes

Automated Validity Tracking

Solution allows automated re-KYC initiation based on
configurable data validity schedules

dCumulus CQ Search... )

s> O2?2aa0

Digital Lending Home v  Accounts v Contacts v Applicant v

& John Smith X

Party Profile

9 John Smlth (New Contact New Opportunity New Case l v)

Contact Number

johns.mith@smail.com +1(500) 145-0557

v v Approved Rejected On Hold v Mark as Complete

Details Related KYC Stages Overview

Field Validity Groups

3items. Updated a few seconds ago

Initiate Re-KYC @ @

[:] Field Group Name Vv Validity Date Vv Last Modified Vv | Validity Computation Status v

D Employment Details 5/27/26 5/27/25 v/ Completed @
D Legal and Regulatory Details 8/21/26 8/21/25 v/ Completed @
D Identity and Address Information 8/16/27 8/16/25 X InProgress @
[:] Screening Information 9/18/26 9/18/25 X In Progress Initiate Re-KYC
D Risic Prafil~ Informat.on 5/7/26 5/7/25 v/ Completed View Fields



Salesforce Go

for Agentforce Financial
Services




Salesforce Go: Vision &

R

Empower industry professionals (Admins, PMs, Architects, ISVs) to
Amarﬁ@ discover, configure and evaluate Salesforce features

through a muﬁwfexf.emnce thereby enabling them to solve business
challenges effectively and efficiently

+



Introducing

Salesforce Go for Agentforce Financial &>

Services

Feature Discoverability

Simplifying how customers explore, try, and
configure features with product feature
discovery and guided setup.

Feature Configurability

All-in-one configuration interface streamlines
adoption, reducing the time from exploration
to implementation.

Pre-built Solutions

Get a head start with pre-built,
expert-designed solutions that include all the
pre-configured features along with sample
date. necessary data and metadata.

::E Setup Home Object Manager v

Q Quick Find

Setup Home

Salesforce Foundations
Salesforce Go

Service Setup Assistant
Hyperforce Assistant
Release Updates
Salesforce Mobile App
Lightning Usage
Manage Subscription
Integration Definitions
Sales Cloud Everywhere

ADMINISTRATION

> Users

> Data

> Email
PLATFORM TOOLS
> Apps

> Feature Settings
> Slack

> Workflow Services

\ Nata Cland

Salesforce Go

Welcome OrgFarm! Explore and set up features you already own, track their usage, and discover new products.

Home Feature Sets Features My Clouds

Q search features
Initial Setup

B sales o
Partner Cloud Initial Setup

Setup essential PRM capabilities such as creation of Partner Accounts, Partner
Users, and Partner Portal.

m Watch a Video Set Up
Get Started With Agentforce
) Agentic IT Service (v B sales

Agentforce For IT Service Agentforce for Sales

Empower employees to self-serve or create incidents with Agentforce, and
assist IT fulfillers in resolving issues efficiently using the same platform.

Scale your sales team and boost sales rep productiy

@ View a Snapshot Set Up

70+ capabilities across 11 core feature sets and 2 pre-built solutions went LIVE




Insurance
Brokerages




Agency Billing

GA Feb. 25, 2026

Manage agency billing, from invoicing to commission splits and

comprehensive financial control

Simplify complex policy financial events
Process renewals and endorsements efficiently
while instantly capturing granular premium, tax,
and fee details accurately.

Automate invoicing

Generate accurate invoices in the format of your
choice using customizable templates and email
them automatically.

Streamline payments

Accelerate cash flow with automated payment
runs to collect funds and settle open invoices
seamlessly.

Manage journals and general ledger
Automatically create transaction journals that
map to your general ledger, ensuring accurate
reporting and complete auditability.

dumulus

::: Brokerage

14 items - Updated a few se

@)

@]
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Transac tion Journal Is

Opportunities v

Recently Viewed ~

Dual Transaction Jour...

T-20234562837936409

T-20234562837936413

T-20234562837936416

T-20234562837936419

T-20234562837936421

T-20234562837936424

T-20234562837936425

T-20234562837936427

T-20234562837936429

T-20234562837936430

T-20234562837936432

T-20234562837936433

T-20234562837936434

T-20234562837936435

conds ago

Curren...

[ Titan Industrial... v X

Debit GL Account Debit
01-101 Accoun ts Receiv... $ 450.00
01-101 Accoun ts Receiv... $38.00
01-101 Accounts Receiv... $ 450.00
01-101 Accounts Receiv... $ 38.00
01-101 Accounts Receiv... $ 45.00
01-101 Accounts Receiv... $450.00
01-100 Cash $ 100

CO\ Search

General Ledger Accounts v Transaction Journals v

Credit GL Account

01-200 Deferred Revenue

01-201 Sales Tax Liability

01-200 Deferred Revenue

01-201 Sales Tax Liability

01-200 Deferred Revenue

01-201 Sales Tax Liability

01-101 Accoun t receiva b...

Credit

$ 450.00

$ 38.00

$ 450.00

$ 38.00

$ 45.00

$ 450.00

$100.00

PRE-ECDN - i3 o

’

New ‘v) CChangeOwner | Import ‘ Printableview>

(@ )& ®OE 6D
Legal Entity Transaction Type Transaction Date  Accounting Period Transaction Ref...
Corporate USA  Invoice Line 3/17/2026, 5:45.. FY 2026-27-MAR A12029006175 @
Corporate USA  Invoice Line 3/17/2026, 5:45 FY 2026-27-MAR A12029006176 @
Invoice No: DOC-000000001
umulus oo 12025
Titan Industrial Manufacturing
9219 Kshlerin Vista Suite
670, Cranston, Virginia,
32826
Item Gross Premium Tax Fee Total
Truckers and Carrier Policy $3,160.78 $184.69 $141.12 $3,486.61
Tax $9.17 $9.17
Fee $13.76 $13.76
Non-Trucking Liability (NTL) ~ $ 91.70 $9.17 $4.59 $105.46
VAT $4.59 $4.59
IP Tax $4.59 $4.59
General Liability Coverage $73.40 $7.34 $3.67 $84.41
Tax Surcharge $279 $2.79
Tax $4.59 $4.59
Inspection Fee $3.67 $3.67
Total $ 3,486.61

Invoice No: DOC-000000001

A
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