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Agentforce 
Financial Services

Introducing

Unlock limitless growth by eliminating friction so 
sellers can focus on deepening relationships.

Resolve issues faster with anticipatory service 
built on deep client understanding.

Unify data to deliver personalized moments that 
cultivate loyalty.

Mitigate risk with guardrails that secure data and 
enforce compliance for humans & agentic 
teams.

Financial Intermediary 
Center Flexible Hierarchies

Complaint 
Management Agent

Relationship AgentUnified Catalog

Banking Customer 
Service Agent

NEW Features
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Key Features in AI and Agentforce 
What’s new?

AI and Agentforce for Financial Services Innovation

AI-Enhanced Banking 
Self Service Portals

Make self-service effective with an 
AI-enhanced banking portal that 
summarizes financial jargon into 
plain language with embedded 

Agents to launch processes 
directly serve customer effectively.

Complaint Management 
Agent

Equip complaints specialists with 
an AI Agent to instantly search 
case history, identify systemic 

issues, and draft compliant 
responses, turning regulatory risks 

into opportunities for swift 
resolution and trust.

Banking Service Agent 
on Voice 

Eliminate hold times with 24/7, 
human-like voice agents that 
execute core banking tasks 

instantly and seamlessly transfer to 
humans with full context when 

compliance limits are hit.

Banking Customer 
Service Agent

Scale your service operations with 
a secure, 24/7 AI banking agent 

that authenticates customers and 
autonomously resolves 

high-volume requests without 
adding headcount



Agentforce VoiceBanking Customer Service Agent 
Deliver Instant, 24/7 Banking Service
Meet expectations for instant, round-the-clock 
service. AI agents resolve routine requests 
immediately, boosting CSAT and loyalty by 
eliminating wait times.

Unburden CSRs for High-Value Interactions
Deflect high-volume, repetitive calls. Free human 
bankers to focus their expertise and empathy on 
complex moments that require a human touch.

Deploy Trusted, Action-Oriented Agents

Deploy fast with pre-built banking templates. 
Agents securely execute transactions within strict 
compliance guardrails to ensure trust at every 
step.

Become an Agentic Financial Service Enterprise

Illustrative Tasks & Activities
• Instantly lock lost or stolen cards
• Process transaction dispute intakes
• Handle routine fee reversals
• Facilitate secure fund transfers

Value & Outcomes
✔  Increase CSAT and loyalty
✔ Significant call deflection
✔ Shift human talent to complex 

work
✔ 24/7 operational resiliency

*Licensing: Requires FSC Service SKU + AF Foundations and consumes Flex Credits 



Agentforce generates a response

I’m Agentforce 
Banking Agent, How 
Can I Help?

Agentforce Trust Layer

I lost my Adventure 
Credit Card. Can I 
cancel it and order 
a replacement?

Interaction Topics Outcome

Faster resolution times & 
more personalized service

Improved customer 
satisfaction and retention

Cost savings through call 
deflection

Agent enriches actions 

Data 36O

External User Input

CRM

Actions

Banking Customer Service Agent In Action

Agent picks the right topic and 
follows the instructions

View Balances

Report Lost Card

Fee Reversal

Initiate Address Change

Lost Card Replacement

   Financial Account Lookup

Initiate Fee Reversal

1

2

3

4

 Issue Card Replacement5

Transfer Funds

Statement Requests

View Transactions

Address Update

Transfer Funds to Internal 
Account

Plus More!

6

7

Limitless scale without adding 
headcount

Lock/Unlock Card

#


Embedded Across All of Your Channels

Email

Messaging

CSR Console

Voice

Self-Service PhoneDigital Channels

For Financial Services

Voice Chat

20%
increase in    

productivity



Voice for Banking
GA Feb ‘26

Human-like Conversational Banking

Eliminate hold times with 24/7, human-like AI 
banking agents that deflect routine calls and 
increase customer satisfaction

AI Agents that know their limits

Abide by strict compliance guardrails and 
transfer callers to human agents with full context 
when limits are hit

Voice agents that take action
Execute core banking task instantly using the 
same trusted workflows as your human CSRs

*Licensing: Requires FSC Service SKU + Foundations and 
consumes Flex Credits (more than traditional AF Chat)

NEW features

Banking Service Agent(Inbound) | GA Feb ‘26 

Collections Agent(Inbound) | GA Feb ‘26



AI-Enhanced Banking Self Service Portals

Enhance discoverability by replacing dense 
compliance jargon with clear, AI-generated 
summaries. Go beyond simple answers by 
embedding relevant products and services 
directly into search results, empowering 
customers to instantly launch the next 
workflow right from the point of discovery.

Simplifying Wayfinding

Elevate self-service with AI that summarizes complex financial concepts into clear, actionable answers

GA Feb ‘26

*Licensing: Requires FSC Service SKU + Experience Cloud + AF Add-on or AF1FSC 
SKU



24/7 Contextual 
Personalization
Deliver personalized advice and 
product offers based on real-time 
transaction history and 
authenticated client profiles.

Knowledge Q&A
Replace static FAQs with AI that 
instantly surfaces precise, 
compliant answers to complex 
banking inquiries.

Proactive Journey 
Guidance
Proactively guide customers 
through critical flows—like loan 
applications, to prevent digital 
abandonment.

Embedded Banking 
Experts
Industry-trained AI agents 
embedded to provide accurate, 
compliant guidance on complex 
financial topics

Smart Product Discovery
Analyze search intent to surface 
the exact products and workflows 
needed to take immediate action

AI-Enhanced Banking Self Service Portals
Turn self-service into a zero click concierge experience 

Unified Data + C360

In-Context Jargon 
Simplified
Enable clients to highlight confusing 
terminology for instant, 
plain-language definitions in-context

GA Feb ‘26



Complaints 
Management



Complaints Management Agent 
Become an Agentic Financial Service Enterprise

Resolve faster with enhanced clarity
Instantly summarize complex case details to help 
teams understand the issue immediately and 
resolve complaints faster

Protect reputation with guided complaints 
workflows
Proactively guide staff through the correct 
resolution steps and draft audit-ready responses 
to ensure every interaction protects your 
reputation

Identify root causes to reduce volume

Connect the dots across your complaints data to 
reveal systemic trends, enabling leaders to 
proactively intervene and fix core business 
problems to stop recurring complaints

*Licensing: Requires FSC Service SKU + AF add on SKU OR Agentforce ! for Financial Services SKU (AF1FSC SKU), Unmetered



Agentforce generates a response

I’m Complaints 
Management  Agent, 
How Can I Help?

Agentforce Trust Layer

Can you 
summarize this 
complaint and let 
me know how to 
resolve it?

Interaction Topics Outcome

Resolve complaints faster 
with instant case clarity.

Ensure compliance with 
guided, audit-ready 

workflows

Reduce volume by fixing 
systemic root causes

Agent enriches actions 

Data 36O

External User Input

CRM

Actions

Complaints Management Agent In Action

Agent picks the right topic and 
follows the instructions

Complaints Management

Summarize Complaint

Find Similar Complaint 

Find Similar Unresolved 
Complaints 

Root Cause Analysis

1

2

3

4

Suggest Next Steps5

Email Complaint 
Participant 

Plus More!

6

7

Turn customer tension into 
lasting trust

#


Topic: Complaints Management 

Eliminate manual research and administrative 
bottlenecks with an AI agent designed to master 
complaints management by instantly summarizing 
case history, identifying systemic root causes, and 
retrieving similar past resolutions. Reduce 
operational overhead and drive higher CSAT by 
enabling teams to focus on the customer while the 
agent focuses on the manual work

Find Similar Complaint

Find Similar Unresolved Complaints 

New

Orchestrate the entire complaint lifecycle automatically with an AI agent for accurate and prompt 
resolution

Actions

New

Pilot Feb ‘26

Automate research for faster, compliant resolutions

Root Cause Analysis

New

Suggest Next Steps

New

Email Complaint Participant 
New

Summarize Complaint

New

*Licensing: Requires FSC Service SKU + AF add on SKU OR Agentforce ! for Financial Services SKU (AF1FSC SKU), Unmetered



Unified Catalog



Unifying Service through a single framework
Consolidating product and service catalogs into a Unified Catalog simplifies the user journey, 
streamlines maintenance, and drives a more cohesive experience for both agents and customers.

Service Process Studio                        

Unified Catalog 

Product Catalog 
Tool that allows admins to build and manage 

the end-to-end processes for structured 
service requests, like an address change, by 

defining attributes and associating them with 
fulfillment flows

Built for Industry Clouds

An early, rigid tool for creating a list of service 
offerings based on Knowledge Data Categories, 
which was difficult to set up and lacked native 

case creation.

Built for Agentforce Service 

Standalone catalog designed specifically for 
managing products, supporting complex 

features like eligibility rules, pricing, and bundling 
that the service tools lacked.

Built for Agentforce Sales 

Service Catalog                          

Bringing them all together in a Single Source of Truth



Unified Catalog

Service Process List and Status
*Licensing: Requires FSC Service SKU 

Accelerate AI-Driven Service Delivery

Single, AI-ready foundation that powers human and 
agentic teams agents from one shared service process 
definition

Unify Action Across Every Channel

A single process definition deploys instantly and 
consistently to CSR consoles, self-service portals, and 
knowledge articles where service processes can be 
launched directly

Deploy Workflows at Market Speed
Development is extended to”super-users” who can 
configure and launch standardized service processes in 
minutes, moving agility from the IT backlog to operations

Shifting from Service Process Studio to an AI-ready service process builder and 
configuration platform

30 Pre-built Financial Services Processes GA | Feb’26

https://docs.google.com/presentation/d/1EBqgBFC3b6vxrwDkqmvFBx6Cv6op7rMks5FM1gW2A48/edit?usp=sharing


SERVICE PROCESSES IN AGENTFORCE FINANCIAL SERVICES

30 Financial Services Processes being migrated 
30

Transactions and 
Payment

Stop Check Payment

Fee Reversal

Transaction Dispute 
Management

Request Loan Payoff

Change Billing Cycle

Transfer Funds to Own 
Account

Account Services

Address Update

Manage Standing Instructions 
Update Email or Phone

Order Checkbook

Order Statement Copies

Travel Notification

Card Service

Lock/Unlock Card

Reset PIN

Manage Credit Limit

Manage Card Usage

Account & Portfolio 
Planning

Customer 
Bereavements/Estate 

Planning

Manage Beneficiary 

Portfolio Services

Manage Beneficiary

ACAT 
Required Minimum 

Distribution

Profile Changes

Manage Standing Instructions  

Claims

Auto FNOL

Home FNOL

Insurance Account 
Information

Proof of Insurance

Update Billing Frequency 



Collections



Dialer Integration 
Eliminate manual dialing and idle time by connecting agents only to live borrowers

Seamlessly execute prioritized outreach lists 
that filter out non-responsive borrowers and 
busy signals, ensuring specialists bypass 
manual dialing to connect exclusively and 
instantly with live borrowers

Increase Recovery, Reduce Burnout

*Licensing: Requires FSC Service SKU + Collections & Financial Recovery SKU

Maximize live borrower connections



for Collections on Voice
GA Feb ‘26

Capture Every Moment of Intent

Answer instantly, 24/7. AI captures every critical window of 
opportunity to secure payments, eliminating drop-off and 
capitalizing on borrower intent without adding headcount

Scale coverage without exhausting teams

Prevent burnout by letting AI handle high-volume routine 
calls, ensuring consistent empathy and accuracy for every 
borrower.

Drive Resolution with Non-Judgmental Support
Increase engagement by removing fear. AI provides a 
private, judgment-free space that empowers borrowers to 
stay on the line and confidently commit to a payment plan

NEW features
Collections AI Agent (Inbound)| GA Feb ‘26            

*Licensing: Requires FSC Service SKU + Collections & Financial Recovery SKU + AF add on or AF1FSC + Collections & Financial Recovery 



B2B Sales



Overview of 260 Release for B2B 
What’s Coming?

B2B Sales Innovation

Relationship Agent 
Enhancements 

Building additional topics and 
actions to support meeting prep 

and in meeting Agent for 
Relationship Managers 

Flexible Hierarchies 
Dynamic Search

Financial roll-us that automatically 
aggregate risk, revenue, and 

exposure from granular 
subsidiaries up to the global 
parent, ensuring a complete 
"ground-up" financial picture

Flexible Hierarchies 
Graph and Grid View
Allow  teams to toggle instantly 
between legal and sales views 

within a single interface. 



NEW capabilities
Graph & Grid View | GA Feb’26

Dynamic Search| GA Feb ‘26

Financial Rollups | Coming Soon

Introducing

Manage relationship risk proactively with 
financial roll ups to view exposure and 
liability from the lowest subsidiary to the 
global parent

Uncover hidden opportunities to proactively 
deepen relationships and identify warm referral 
pathways for successful cross-sell

See the entire client network commercial 
relationships and key influencers to gain a 
true 360-degree view of your client's world.

Untangle the B2B Ownership Web

Flexible Hierarchies

*Licensing: Requires FSC Sales-based SKUs



Agentforce Voice

Enter every client meeting fully 
briefed with actionable insights

Uncover risks and growth 
opportunities across complex 
client networks

Relationship Agent

Automate follow-up so 
relationship managers can 
focus on driving growth

Introducing  Financial Services

Your AI Partner for Proactive Relationship Management

105%
Growth driven by 

agents in Financial 
Services*

*Financial Services Agentforce Guide

NEW capabilities
Post Meeting Wrap Up | GA

Meeting Prep Topic l  GA Feb ‘26

Generate a Meeting Brief | GA Feb ‘26
*Licensing: Requires FSC Sales-based SKUs + AF add-on OR AF1FSC, unmetered

https://www.salesforce.com/form/conf/industries/financial-services/agentforce-guide/


Process Compliance 
Navigator



Process Compliance Navigator

NEW features
AI Regulatory Clause Extraction | Pilot

Regulation & Policy Management | GA

Frontline Compliance Agent| Pilot

*Any unreleased services or features referenced here are not currently available and may not be delivered on time or at all. Customers should make their purchase decisions based upon features that are currently available.

Centralize all regulatory requirements 
using AI to establish a single source of 
truth

Embed compliance controls into 
business processes for both human 
and agentic teams

Prep for audits in minutes, not weeks 
with real-time compliance reporting 

Introducing



Report & 
Demonstrate

Gain a single source of truth for 
your entire compliance 

framework to ace any audit.

FSC | Compliance Effectiveness 
Report| Compliance Coverage 

Report  | Risk Assessments | Risk 
Identification | Risk Monitoring| 
Risk Remediation | Agentforce | 

Tableau Next | Data Cloud

Guide & Validate

Make compliance an invisible 
part of your team's workflow

FSC l Agentforce | Document 
Checklist |  Discovery Framework | 
Control Alerts | Compliance Checks 
l Profiles & Permissions l Alerts & 
Notifications l Stage Management  

Map & Align

Translate policies into preventative 
controls and map to business 

processes without complex coding

FSC | Compliance Controls 
Management| Business Process 

Management | Validation Procedure 
Mangement| Controls Management l 
Business Rules Engine | Data Cloud | 

Agentforce | Compliant Data Sharing l 
Action Plans

Ingest & Interpret

Automate the intake and 
interpretation of complex 
regulatory documents

FSC | AI-powered Clause 
Extraction  | Regulation 
Managements | Validation Policy 
Management | Data Cloud | 
Agentforce | Slack

Standardized
 Control Framework

Industry-Specific 
Standards

 Automated 
Precision Extraction

Centralized 
Compliance Controls

Enforce Rule Integrity

Process Compliance Navigator delivers unified, 
proactive compliance

Centralized 
Policy Enforcement

No/Low Code
Policy Logic

Simplified 
Control Mapping

Pre-Built
Compliance framework

Compliance-Guided
Actions

Integrate
Required Proof

Proactive
Issue Flagging

Validate
Control Application

Track
Real-Time Status

Integrate
Required Proof

Evidence
Issue Resolution

      Audit ready, anytime

In
te

gr
ity

Ev
id

ence

Assurance

Control



Key Features in Process Compliance Navigator 
What’s new? Generally Available Features

Role-Based Access

Enforce "least privilege" access by 
defining exactly who can view, 

edit, or approve sensitive 
compliance records, ensuring your 

governance framework remains 
secure and tamper-proof

Control Testing

Replace manual spreadsheets with 
a continuous, audit-ready testing 

framework. Define test plans, 
assign testers, and capture 

transaction-level evidence directly 
on the record to prove control 

effectiveness on demand

Regulatory Impact 
Analysis 

Visualize the downstream "blast 
radius" of any regulatory change. 
Instantly map new rules to the 

specific business processes, 
policies, and stakeholders they 

affect, allowing you to triage risks 
and allocate resources



Key Features in Process Compliance Navigator 
What’s new? Pilot Features

Compliance Innovation

Policy Authoring & 
Acknowledgement

Streamline the full policy lifecycle. 
Draft and collaborate on documents 
directly in Salesforce, then close the 
loop by capturing digital employee 
acknowledgments via a centralized 

portal

AI Powered 
Validation Control

Deploy a real-time safety layer for 
your AI and  workforce. 

Automatically intercept and 
validate AI prompts against your 

specific policy logic to prevent 
hallucinations and enforce strict 

compliance on the frontline

Frontline Compliance 
Agent

Give employees a dedicated AI 
assistant to answer complex policy 
questions instantly. Ensure staff act 

with confidence by providing 
grounded, real-time guidance 

directly in their flow of wor

Regulatory Change 
Agent

Proactively scope the "blast radius" 
of new rules. Use GenAI to 

instantly map hidden 
dependencies across your 

processes and controls, ensuring 
no risk goes undetected



Regulatory Impact Analysis

Easily Map New Clauses to Internal Policies

Stop manual cross-referencing. Instantly 
pinpoint exactly which internal policies are 
impacted by a new regulatory change.

Automate Impact Scoping

Stop wasting time on discovery. Assess the full 
"blast radius" of a new regulation across your 
organization in minutes to ensure comprehensive 
coverage.

Trace Downstream Process Dependencies

Stop missing operational risks. Determine 
precisely which business processes are affected 
by the change and identify the specific 
operational steps that must be adjusted.

GA 

*Licensing: Required Process Compliance Navigator SKU



Control Testing   

Map Testing Directly to Risk

Stop testing in a silo. Link test plans directly to 
your risk framework to ensure that your most 
critical controls are being validated against the 
specific risks they mitigate.

Capture Evidence and Results

Prove effectiveness without doubt. Centralize 
the capture of pass/fail results and supporting 
evidence in one record, ensuring that if an issue 
is found, it is documented and audit-ready.

Define Objectives and Owners

Clarify accountability upfront. Define specific 
test objectives and assign owners to every plan, 
ensuring human responsibility is formally 
established for every control verification.

GA Feb ‘26

*Licensing: Required Process Compliance Navigator SKU



Role-Based Access

Enable Compliant Data Sharing

Activate secure sharing logic for critical business 
entities like Accounts and Opportunities. Move 
beyond broad profiles to manage sensitive data 
visibility at the object level.

Enforce Granular Access Levels

Control exactly what a user can see or do. Define 
specific access levels for each participant role, 
ensuring stakeholders have the necessary 
permissions without over-exposure.

Define Precise Participant Roles

Establish clear boundaries for every transaction. 
Define specific participant roles for each parent 
entity to strictly govern exactly who is involved in 
the workflow.

GA Feb ‘26

*Licensing: Required Process Compliance Navigator SKU



Pilot Features
Process Compliance Navigator

260 Release



Regulatory Change Agent 
Become an Agentic Financial Service Enterprise

Identify the Impact of Regulatory Change 
Instantly map the blast radius of new regulations to 
eliminate weeks of manual analysis

Detect Hidden Dependencies Automatically
Uncover complex dependencies across policies and 
processes that manual human review often misses

Preempt Control Failures Proactively
Prevent gaps by flagging specific controls that will 
become ineffective before rules go live

Pilot Feb ‘26



Agentforce generates a response

I’m Regulatory 
Change AI Agent, 
How Can I Help?

Agentforce Trust Layer

Can you show me 
how this new 
regulation impacts 
my business? 

Interaction Topics Outcome

Map the blast radius of new 
regulations to eliminate 

weeks of manual analysis

Uncover hidden policy 
dependencies that human 

review misses

Flag ineffective controls 
before new rules go live.

Agent enriches actions 

Data 36O

External User Input

CRM

Actions

Regulatory Change Agent In Action

Agent picks the right topic and 
follows the instructions

Impact Analysis

Identify Impacted 
Processes

Identify Impacted 
Clauses

Identify Impacted 
Controls

1

2

3

Pilot Feb ‘26



Map regulatory change to the point of execution

Topic: Impact Analysis

Transform regulatory change from a manual fire 
drill into an automated, strategic advantage. By 
instantly assessing the 'blast radius' of new 
rules, this agent empowers Compliance Officers 
to uncover hidden risks and pinpoint necessary 
updates across policies and controls in minutes, 
not months.

Identify Impacted  Processes

Identify Impacted Clauses

New

Accelerate change management by assessing the "blast radius" of updates

Actions

New

Identify Impacted Controls
New

Pilot Feb ‘26



Frontline Compliance Agent 
Become an Agentic Financial Service Enterprise

Enforce Policy Beyond Attestation
Stop relying on human memory. Staff frequently 
attest to policies they do not fully absorb. Actively 
enforce the rules in the moment to ensure 
compliance is executed during the live conversation, 
not just signed on a static form

Prevent "Off-Script" Violations
Protect your reputation from unauthorized promises. 
Physically stop advisors from misquoting limits or 
making risky claims. Detect and block these violations 
in real-time before they ever reach the customer

Ground Advice in Verified Truth
Eliminate the risk of improvisation. Ensure every piece 
of advice is accurate and defensible. Strictly source all 
answers from official documentation to prevent 
unverified claims from entering the conversation.

Pilot Feb ‘26



Agentforce generates a response

I’m Frontline 
Compliance AI Agent, 
How Can I Help?

Agentforce Trust Layer

Can I increase my 
clients investments 
to 10% in Crypto?

Interaction Topics Outcome

Get policy-backed answers 
without leaving the workflow

Translate natural language 
into precise, approved 

guidance

Validate every answer with 
direct regulatory citations

Agent enriches actions 

Data 36O

External User Input

CRM

Actions

Frontline Compliance Agent In Action

Agent picks the right topic and 
follows the instructions

Compliance Requirements
Find Policy Clauses

Find Regulations

1

2

Pilot Feb ‘26



Topic: Compliance Requirements 

Empower your frontline to act with speed and 
certainty by eliminating the 'swivel chair' friction 
of searching through handbooks, delivering 
instant, cited answers to complex questions 
directly within the flow of work

Find Policy Clauses

Find Regulations

New

Deliver instant, policy-backed answers to complex questions without ever leaving the workflow

Actions

New

Pilot Feb ‘26

Validate every answer with direct citations



AI-Powered Validation Control

Assess Unstructured Text in Real-Time

Use LLMs to instantly scan emails, marketing 
copy, and contracts against complex compliance 
criteria. Validate unstructured content at scale 
without manual review.

Automate Oversight with Intelligent Alerts

Streamline supervision by logging potential 
issues automatically. Trigger alerts for 
compliance teams to review high-risk 
exceptions, ensuring complete auditability of 
every interaction.

Prevent Violations Before Delivery

Intercept risky content in the flow of work. 
Provide users with immediate, corrective 
guidance to block non-compliant 
communications or documents before they are 
finalized.

Pilot Feb ‘26



Policy Attestation

Formalize Policy Acceptance Digitally

Secure sworn confirmations that relevant 
stakeholders have read, understood, and agreed 
to abide by critical organizational policies

Strengthen Audit Defensibility

Create an unbroken chain of digital evidence 
proving human acknowledgement for every key 
policy in your framework

Automate Periodic Recertification

Trigger automated campaigns to ensure ongoing 
workforce awareness and continued adherence 
as policies evolve over time

Pilot Feb ‘26



Policy Acknowledgement & Portal   

Centralize Employee Awareness

Publish updates to a unified portal that alerts 
every relevant employee of new obligations 
instantly

Track Workforce Alignment

Monitor acknowledgement rates in real-time to 
ensure adoption of new protocols

Capture Digital Acknowledgements

Secure formal, audit-ready confirmation that 
staff have read and understood critical policy 
updates

Pilot Feb ‘26



Policy Authoring & Collaboration
 (Office 365 integration)

Dra Policies Without Downloading

Collaborate on documents directly within 
Salesforce using native Microsoft 365 
integration

Accelerate Review Cycles

Streamline drafting, redlining, and approval into 
one seamless, embedded workflow

Eliminate Version Control Chaos

Ensure all stakeholders edit the single source of 
truth, preventing "file on drive" confusion

Pilot Feb ‘26



AI-Driven Impact Analysis

Automate Dependency Discovery

Let AI scan your framework to find hidden 
connections between new rules and existing 
processes.

Reduce Manual Assessment Effort

Auto-suggest which policies and controls need 
updates to speed up the impact assessment 
phase

Scope Changes with Semantic Intelligence

Catch subtle impacts that keyword searches miss 
by using AI to understand regulatory intent

Pilot Feb ‘26



Digital Lending  



Financial Intermediary Center

Efficient intermediary led loan origination
Unified portal reduces cycle times and eliminates 
email silos and improves broker-lender 
collaboration

Simplified intermediary firm registration
Automated API checks and guided forms accelerate 
firm approval

On-demand intermediary employee 
onboarding
Broker admins upload staff information for instant 
role-based access approval

Streamlined commission management 
Automate calculations for accurate payments and 
real-time visibility (Spiff Integration)

GA Feb ‘26

Upcoming

**Requires External Apps+ Add-on



Ongoing Due Diligence (Re-KYC)
Closed Pilot Feb ‘26

Unified Compliance Interface
Centralizes tracking of customer data validity and due 
diligence status

Efficient Data Grouping
Monitors related attribute groups to streamline reviews and 
improve efficiency

Change-Based Triggers
Allow triggering automated reviews through update of 
validity dates when data changes

Automated Validity Tracking
Solution allows automated re-KYC initiation based on 
configurable data validity schedules



Salesforce Go 
for Agentforce Financial 
Services 



Empower industry professionals (Admins, PMs, Architects, ISVs) to 
smartly discover, configure and evaluate Salesforce features 
through a unified experience, thereby enabling them to solve business 
challenges effectively and efficiently

Salesforce Go: Vision



70+ capabilities across 11 core feature sets and 2 pre-built solutions went LIVE

Salesforce Go for Agentforce Financial 
Services

Feature Discoverability
Simplifying how customers explore, try, and 
configure features with product feature 
discovery and guided setup.

Feature Configurability
All-in-one configuration interface streamlines 
adoption, reducing the time from exploration 
to implementation.

Pre-built Solutions
Get a head start with pre-built, 
expert-designed solutions that include all the 
pre-configured features along with sample 
date. necessary data and metadata.

Introducing 



Insurance 
Brokerages 



Agency Billing

Simplify complex policy financial events 
Process renewals and endorsements efficiently 
while instantly capturing granular premium, tax, 
and fee details accurately.

Automate invoicing
Generate accurate invoices in the format of your 
choice using customizable templates and email 
them automatically.

Streamline payments
Accelerate cash flow with automated payment 
runs to collect funds and settle open invoices 
seamlessly.

Manage journals and general ledger
Automatically create transaction journals that 
map to your general ledger, ensuring accurate 
reporting and complete auditability.

Manage agency billing, from invoicing to commission splits and 
comprehensive financial control

GA Feb. 25, 2026



Thank
you


